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"Although some segments of the market are more mature,
it’s still early days for most wearables. Features and

standards are evolving, companies are still jostling for
position, and consumers seeking to buy are finding it

difficult to get all the features they want in a single device
at an affordable price."

- Fiona O'Donnell, Director - Multicultural,
Lifestyles, Travel & Leisure

This report looks at the following areas:

• Slowing growth for wearables in a fragmented market
• Wearables: a nice to have, not a must have
• Early innovators stumble

Although wearable technology remains in an early adoption phase, devices such as smartwatches and
fitness trackers have hit the mainstream, with 38% of US adults reporting they own some type of
wearable device. With consumers’ increasingly mobile lifestyles, these devices would appear to have
significant potential, but slowing growth indicates this category needs to prove value by providing
functionality and convenience unique to the device.
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Room to grow for many types of wearables
Figure 14: Ownership and interest in wearable tech – NETs, October 2018

Figure 15: Ownership and interest in wearable tech, October 2018

Ownership highest amongst the young and affluent
Figure 16: Ownership and interest in wearable tech – NETS, by age and household income, October 2018

Asians, Hispanics most engaged with wearables
Figure 17: Ownership and interest in wearable tech - NETs, by race and Hispanic origin, October 2018

Solid interest in health features
Figure 18: Interest in fitness/health tracking, October 2018

Women a key audience for fitness trackers
Figure 19: Interest in fitness/health tracking, by age and gender, October 2018

Lower interest amongst seniors
Figure 20: Interest in fitness/health tracking, by age and household income, October 2018
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Figure 21: Interest in wearable fitness tech features, by age and gender, October 2018

Music particularly compelling for less affluent users
Figure 22: Interest in wearable fitness tech features, by age and household income, October 2018

Hispanics, Asians want to talk and text
Figure 23: Interest in wearable fitness tech features – by race and Hispanic origin, October 2018

Purchase intent high for fitness trackers, smartwatches/bands
Figure 24: Wearables purchase behavior – NETs, October 2018

Figure 25: Wearables purchase behavior, October 2018

Repeat purchase intent high for men
Figure 26: Wearables purchase behavior – fitness tracker and smartwatch/band, by gender, October 2018

Purchase intent decreases significantly with age
Figure 27: Wearables purchase behavior – Fitness tracker and smartwatch/band, by age, October 2018

Health, phone features prevail
Figure 28: Purchase motivations for wearable fitness devices, by age, October 2018

Parents value being in touch
Figure 29: Purchase motivations for wearable fitness devices, by gender and parent status, October 2018

Cost the primary barrier to entry
Figure 30: Factors limiting wearable fitness device penetration, October 2018
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