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"Auto service, maintenance, and repair are critical
components of vehicle ownership."

- Buddy Lo, Automotive Analyst

This report looks at the following areas:

• Trust remains paramount for car owners
• Advanced driver-assistance systems reduce collisions
• Car owners still aren’t proactively scheduling service

Vehicles require regular maintenance and upkeep to ensure their longevity and use, and neglecting
such responsibilities can result in extremely costly repairs for consumers. Today’s consumers are aware
of the necessary service and maintenance they must perform but are still sensitive regarding pricing.
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Older vehicles get slightly more work done
Figure 21: Auto maintenance or repair services, by model year, October 2017
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Independent repair shops chosen because of trust, location, and cost
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Figure 35: Auto maintenance behavior, by age, October 2017

Wi-Fi tops desired amenities
Figure 36: Facility amenities, October 2017
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