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Home Insurance - UK

“In terms of premium income, the domestic home
insurance market has stagnated over the past decade.
Technological-driven innovation is needed to achieve
real growth potential and to enable insurers to better
respond to changing consumer needs in the digital era,
as well as shifting demographics and tenure patterns.”

November 2019

Consumers and the Economic
Outlook - UK

“Brexit has been delayed again. The public faces a
Christmas general election. And the economy narrowly
avoided a recession in September. It is no wonder, then,
that consumer confidence has taken a hit. However,
financial well-being is holding up and the vast majority
of people think they’ll be OK in ...

October 2019

Private Medical Insurance - UK

“The PMI market remains over reliant on corporate
policies, with individual policies declining for a number
of years. Health and wellbeing initiatives and the
rewards associated with this have been successful in
increasing engagement, particularly among younger
consumers. Mental health cover is a welcome addition to
the market and offering ...

Price Comparison Sites in General
Insurance - UK

"Price comparison websites play a significant role in the
UK insurance market and have done so since their
inception more than 15 years ago. However, they have
also had a part in price-focused propositions that have
resulted in dual-pricing practices and the so-called
‘loyalty penalty’, which affect vulnerable consumers the
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