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Car Purchasing Process - China

“With volume sales of the Chinese new passenger car
market plunging in 2019, new opportunities and threats
are present in this market. Brand is no longer the
priority in most consumers’ consideration process It is
important to attract consumers with more options on
car body and energy types. The NEV ...
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Connectivity in Auto - China

“Although most car manufacturers have invested much
in their independent in-car systems, most consumers
use mobile-to-car connectivity instead to avoid extra
data spending. Low equipped rate of advanced function
is another reason that independent in-car systems are
easily substituted by mobile phones. However,
consumers have high expectations for future in-car ...
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Car Aftermarket - China
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“The automobile aftermarket is enjoying stable growth.
But competition is also becoming fiercer as car owners
start to acknowledge the advantages of channels other
than 48 stores. These include franchise auto repair
shops, independent shops and even online platforms.
Current car owners have a diverse range of information
channels available ...
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