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Purchasing Technology Products
in Lower Tier Cities - China

“Consumers from lower tier cities have high expectation
on the enhancement of qualify of life brought by
technology products, especially smart products. When
purchasing technology products, they are more willing
to combine offline product trial with recommendation
from KOLs (Key Opinion Leaders), so as to have an in-
depth understanding of ...

Marketing to Parents in Lower
Tier Cities - China

“The parenting concepts of young parents, mainly those
born in the 1980s and 1990s, in lower tier cities have
changed significantly. They have realized that family
exerts a great impact on children’s growth. Many
parents have chosen mother and baby communities as
‘parenting assistants’, where they can get ‘words of ...
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Beauty Consumers in Lower Tier
Cities - China

“Although they widely use online information channels,
lower tier city consumers have more trust in ‘ordinary
people’. They are active users of online shopping
channels but have widespread distrust about the
authenticity of products bought online. Many are using
essence/serum in addition to toner, lotion and cream,
but there ...
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Car Owners in Lower Tier Cities -
China

“Although consumer demonstrate practical-oriented
preferences when it comes to decision-making and
aftersales channels, car owners in lower tier cities are
more keen to learn about cutting-edge technology and
show higher acceptance of new energy cars. This is also
due to the fact that they are more interested in
presenting their ...
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Healthy Eating in Lower Tier
Cities - China

“Consumers across all city tiers agree on what factors
contribute to a healthy lifestyle and diet but lower tier
city consumers are not as proactive in their health
management. These consumers are more concerned
about having to compromise on taste and, therefore,
may encounter barriers to healthy eating in terms ...
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Spending Habits in Lower Tier
Cities - China

“Economic uncertainty has made lower tier city
consumers’ attitudes and behaviour more cautious.
However, they are still pursuing premium brands and
quality products. Their concern is not resulting in a
‘consumption downgrading’; on the contrary, it may
lead to higher expectations of product value and
meaningful consumption. Apart from meeting ...

Social Media Usage in Lower Tier
Cities - China

“Lower tier city consumers rely on online channels for
every step when shopping, from learning what is on-
trend to keeping in touch with brands, from selecting
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