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"Facilities management has grown as a result of the
seemingly relentless drive by companies to outsource non-
core activities. The trend has been so strong that it has
sustained the industry in both strong and weak economic
conditions."

— Terry Leggett, Senior B2B Analyst

This report looks at the following areas:
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e Will growth in total facilities management contracts grow ahead of single or other
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Facilities management continues to face squeezed margins because the primary motivation for
adopting outside contractors is cost reduction. Technological advances are increasingly offering product
differentiation against in-house service provision, while the Cloud is revolutionising access to Brazil
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