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“The facilities management industry has grown strongly
both in times of recession and economic growth. The

development of the market has continued in the public and
private sectors, which are now demonstrating key

differences in growth.”
– Terry Leggett, Senior B2B Analyst

This report looks at the following areas:

• What effect will increases in the minimum wage have on the facilities management
sector?

• How is public sector demand for facilities management being affected by reduced public
sector expenditure and legislative changes?

• Will the industry continue its rapid development?
• Will growth in total facilities management contracts grow ahead of single or other

multiple service bundles over the next five years?
• What sectors are likely to generate the greatest demand for facilities management

services in the next few years?

For the purpose of this report, the potential facilities management market includes work that is
contracted to third parties, including total facilities management (TFM) contracts, and the value of
projects undertaken in-house.
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