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Digital Trends Quarterly - UK

“The foldable phone space is more than just an
extension of the smartphone category: it is essentially an
entirely new hybrid category that is ripe for a land grab
by those who are quickest to market with the best
devices. The likes of Samsung won't dominate it by
default ...

Bundled Communications
Services - UK

“Consumers are moving towards streaming services to
access content, which will concern pay TV providers as it
is impacting their revenue. Also, with 4K content
accounting for a larger part of people’s viewing, they are
requiring faster internet connections; 5G and the next
generation of fibre broadband are likely to ...
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Amazon: A Shopper's Perspective
- UK

“Amazon is the arch disruptor in a period of evolution
for UK retail. The size of the business and its relentless
focus on customer-facing innovation has meant it has
invested in and led on many trends that have come to
define 21st century retail. However, at present, it is not

Online Grocery Retailing - UK

“Online grocery is still one of the fastest-growing
channels of the grocery retail sector, but growth slowed
for the third consecutive year in 2018. The number of
users is plateauing as retailers struggle to engage new
customers onto services that are still predominantly
targeting big-basket shops in a period where ...
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