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Motor Insurance - UK

“The expected revision of the personal injury discount
rate to a more insurer-friendly level will allow providers
to ramp up price competition. This is crucial as
consumers remain price-sensitive, despite a preference
for high-level cover. However, some upward pressure on
prices will remain, as the cost of car repair claims ...

February 2019

Consumers and the Economic
Outlook - UK

“Concern over the impact of Brexit is more severe than
at any other time since Mintel stated tracking this
measure, including the initial shock in the immediate
aftermath of the vote. Theresa May’s withdrawal
agreement was the first glimpse of anything resembling
certainty since Article 50 was triggered in March ...

Income Protection - UK

“The income protection market has experienced decent
levels of growth over the last three years. However, for
the product to become more widely accessible, providers
need to move away from relying upon the housing
market and target different customers such as renters or
the self-employed. The government is working to ...

Travel Insurance - UK

“Travel insurance providers operate in a tough
environment, with strong price competition, rising
claims costs and uncertainty over Brexit dampening
demand for overseas travel. Maintaining profit margins
is a priority for many suppliers, but remains
challenging.”

— Sarah Hitchcock, Senior Finance Analyst
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